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1. How to access iPGRS application



1IPGRS Home Page

The URL of the iPGRS is: h ipgrs.karnataka.gov.in
This is the Home Page of “Janaspandana - Integrated Public Grievance Redressal System (iPGRS)”

= support[dot]ipgrs[at]karnataka[dot]govdot]in

Ve CPGRAMS
0 SHRI SIDDARAMAIAH / -
dquﬁ I‘. Click here to register Grievance related to Govt. of India
g dericen 1 902 Han'ble Chief Minister | Govt. of Karnataka. y G 1t of Kamatak
‘- Click here for Gruha Lakshmi Scheme related GO ‘- Click here for Gruha Lakshmi Scheme related FAQs

Home  About Us Dashboard ContactUs Check CPGRAMS Grievance Status Knowledge Base  Enquiry Gallery - Reporis «

Latest Updates H on to iPGRS. s” For Gruhalakshmi Scheme related information click on above links. y” Till now 45 departments with 270 Line departments are onboarded o

Welcome to Janaspandana - Integrated Public Grievance Redressal System

0

=

Click here to Login

Call 1902 to register your grievance.

Other Helpline Numbers
Department Services Emergency Services

Download Janaspandana Mobile App

Copyright Policy  Privacy Policy  External linking Policy  Security Policy  Terms and Conditions Help  Screen Reader Access  Site Best Viewed

Content and Data Owned & Maintained by : Center for e-Governance , Government of Karnataka
Designed and Developed by : Centre for Smart Governance (GOK)
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2. How to register as a new Citizen



= support[dot]ipgrs[at]karnataka[dot]gov[dot]in

@ SHRI SIDDARAMAIAH |
Hw@dﬁ \ | Click here to register Grievance related to Govt. of India

a-m-r-—aul--r-l 902 Haon'ble Chief Minister | Govt. of Karnataka.

‘- Click here for Gruha Lakshmi Scheme related GO ‘- Click here for Gruha Lakshmi Scheme related FAQs

Home  About Us Dashboard Contact Us Check CPGRAMS Grievance Status Knowledge Base Enguiry Gallery -

Latest Updates H on to iPGRS. s For Gruhalakshmi Scheme related information click on above links. " Till now 45 departments with 270 Line departments are onboarded o

Welcome to Janaspandana - Integrated Public Grievance Redressal System

Click here to Login

Click on Login Button
Call 1902 to register your grievance. for Registration

Other Helpline Numbers
Department Services Emergency Services

Download Janaspandana Mobile App

Copyright Policy  Privacy Policy  External linking Policy  Security Policy  Terms and Conditions Help  Screen Reader Access  Site Best Viewed

Content and Data Owned & Maintained by : Center for e-Governance , Government of Karnataka
Designed and Developed by : Centre for Smart Governance (GOK)
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Department User
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Mobile Humber* Mobile Number

Latest Updates ices of various Government Departmen

Welcome to Jan:i orp* Enter OTP

Mew User Registration 550 Login
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Click here to register Grievance related to Govt. of India

o~ Click here

‘- Click here for Gruha Lakshmi Scheme related GO

Read All

elated information click on above links. s” Till now 45 d
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Call 1902 to register your grievance.
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Department Services

Download Janaspandana Mobile App

Click on New User
Registration for creating
the login credentials for the

first time

Commercial Services
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Designed and Developed by : Centre for Smart Governance (GOK)
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Content and Data Owned & Maintained by : Center for e-Governance , Government of Karnataka



Step 2.3

OTP Verification

Mobile Number :*

Mobile Number

2.3.1 Enter Mobile Number 2.3.2 Click on Send OTP
to receive OTP for verification button to receive the OTP




Step 2.4

OTP Verification

Mobile Number :*

2.4.1 Enter the OTP
received on the Mobile

2.4.2 Click on Submit
Number 4

button



Highlight


Step 2.5

Mobile Mumber Verified Successfully.

Above message will be
displayed after Successful
User Verification




2.6.1 Citizen identification
through Family Member
ID / FRUITS ID

you don’t have Family
Member ID / FRUITS ID

2.6.3 Enter Personal
Details

[ 2.6.2 Select No ID Proof if

[ 2.6.4 Enter Address

Citizen ldentification

Fruits 1d
® Mo Id Proof

Citizen Registration

Please choose one of the following ID Proof Types

Family Member Id

Personal Details

Title :

Citizen Registration Form

--Select Title-- Name: *

Gender : * --Select Gender-- Father/Spouse Name : * Father/Spouse Name
Date of Birth -~ dd-mm-yyyy Maobile Number :

Email Address : Email Address Caste :

Click here to change address

Address : * District : *

Taluk : * - Select Taluk - Ward/Gram Panchayat: -- Select Panchayat -
Areal village : - Select Village --

Pincode :

2.6.5 Click on Register

e —

Home [/ Citizen Registration




= After Clicking on the 'Registration’ button, the confirmation message for Successful User profile creation will appear on
thescreen.

» The Citizen can now login using the registered mobile number

88 support[dotfipers[at]kamataka[dot]gov[det]in za.3 * 0 000

G

@ | Register has been saved successfully. x
SHRI SIDDARAMAIAH /
ﬁﬁf&'})dﬁ ) Click here to register Grievance related to Govt. of India
e deinn 4 QY D Hon'ble Chief Minister | Govt. of Karmataka. | OK

‘- Click here for Gruha Lakshmi Scheme relate

Home About Us Dashboard Contact Us Check CPGRAMS Grievance Status Knowledge Base Enquiry Gallery - Reporis -

Latest Updates different schemes and services of various Government Departments are onboarded on to iPGRS. s For Gruhalakshmi Scheme related information click on abo

Welcome to Janaspandana - Integrated Public Grievance Redressal System

i

Click here to Login

Call 1902 to register your grievance.

Other Helpline Humbers
Department Services Emergency Services

Download Janaspandana Mobile App

Copyright Palicy Privacy Policy  External linking Policy  Security Policy  Terms and Conditions Help  Screen Reader Access  Site Best Viewed

Content and Data Owned & Maintained by : Center for e-Governance , Government of Karnataka
Designed and Developed by @ Centre for Smart Governance (GOK)



3. How to register a grievance in
IPGRS application
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‘- Click here for Gruha Lakshmi Scheme related GO ‘- Click here for Gruha Lakshmi Scheme related FAQs
Home  About Us Dashboard ContactUs Check CPGRAMS Grievance Status  Knowledge Base  Enguiry  Gallery -

Latest Updates H on to iPGRS. s For Gruhalakshmi Scheme related information click on above links. s® Till now 43 departments with 270 Line departments are onboarded of

Welcome to Janaspandana - Integrated Public Grievance Redressal System

Click here to Login Click on Login button

Call 1902 to register your grievance.

Other Helpline Numbers
Department Services Emergency Services

Download Janaspandana Mobile App

Copyright Policy  Privacy Policy  External linking Policy  Security Policy  Terms and Conditions Help  Screen Reader Access  Site Best Viewed

Content and Data Owned & Maintained by : Center for e-Governance , Government of Karnataka
Designed and Developed by : Centre for Smart Governance (GOK)
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® SHRI SIDDARAMAIAH |/
Nﬁfﬁ_j}dﬁ \ Click here to register Grievance related to Govt. of India

it 902 Han'ble Chief Minister | Govt. of Karmataka. |

Department User Call Center/ JSK/ Citizen

. * L] 3
BSKI CMO 3.2.1 Click on Citizen ck here
Home  About Us Dashboard Contact Us Check CPGRAMS Grievance 5taius  Kn buttOIl tO Login
Latest Updates ices of various Government Departmen e lalo s Mobile Number related informa —
Enter OTP
3.2.2 Enter RegIStered gistration 550 Login

Mobile Number

3.2.3 Click on Get OTP
button

Call 1902 to register your grievance.

Other Helpline Numbers
Department Services Emergency Services

Download Janaspandana Mobile App

Copyright Policy  Privacy Policy  External linking Policy  Security Policy  Terms and Conditions Help  Screen Reader Access  Site Best Viewed

Content and Data Owned & Maintained by : Center for e-Governance , Government of Karnataka
Designed and Developed by : Centre for Smart Governance (GOK)
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Home  About Us Dashboard ContactUs Check CPGRAMS Grievance Status K
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Welcome to Jar orp* e Redressal System
3.3.1 Enter the OTP
. | received on Registered
Mew User Regi n 550 Login .
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Cancel
/

|

Other Helpline Numbers

3.3.2 Click on Login button

Department Services

Emergency Services

Download Janaspandana Mobile App

Copyright Policy  Privacy Policy  External linkang Pohicy  Security Policy  Terms and Conditions Help  Screen Reader Access  Site Best Viewed

Content and Data Owned & Maintained by : Center for e-Governance , Government of Karnataka
Designed and Developed by : Centre for Smart Governance (GOK)



&= support[dotlipgrs[at]kamataka[dot]gov[dot]in J .08 (@ Sachin Gowda H M v

SHRI SIDDARAMAIAH
wagpos |

\ Click here to register Grievance related to Govt. of India
R | 902 Haom'ble Chief Minister | Govt. of Karmataka.,

Government of Kamataka
Home  Manage profile  Grievance ~ Application Feedback  Citizen Representation -~ Manuals ~ Engquiry Gallery -

Grievance Submission "Click on Citizen Representation to submit "New Representation’ related to court cases.”

Grievance Feedback N i Your Closed Your Resolved
Grievances Grievances

0 0

Grievances List

3.4.1 Click on Grievance
Submission under Grievance
Dropdown

Show 5 -+ entries

#| Line ¥| Se ¥ | Grievance ¥| Pending +

Grievance ID Department Department Name | Grievance | Grievance Category Category Description Status With

Mo data available in table

Showing O to 0 of 0 entries Previous Mext

4 3




2 support[dot]ipers[at]kamataka[dot]gov[dot]in @ OOG FB @ sachin GowdaH M~

Click here to register Grievance related to Govt. of India

SHRI SIDDARAMAIAH
wsgous |

AnEiur- St 1902 Hon'ble Chief Minister | Govt. of Karnataka, |

Home  Manage profile Grievance - Application Feedback  Citizen Representation - Manuals ~ Enquiry Gallery

List of subjects/topics which can not be treated as grievance.

1. ETI Matters

[2=]

. Court related / Subjudice matters
3. Religious matters
4. Suggestions

5. Grievances of Government emplovees concerning their service matters including disciplinary proceedings etc. unless the aggrieved emplovee has alreadv exhausted the prescribed channels

U 1 agree that my grievance does not fall in any of the above listed categories

3.5.1 Self-Declaration that

the grievance doesn’t include
Copyright Policy  Privacy Policy any Of the listed issues s Help Screen Reader Access  Site Best Viewed in browsers given below




Step 3.5 - Contd.

= supportjdot]ipers[at]kamataka[dot]zov]dot]in ~@ OO0 FSE @ sachin Gowda HM~

SHRISIDDARAMAIAH
=Tpaslal ] { Click here ta register Grisvance related to Govt. of India
e | 902 Han'ble Chief Minister | Govt, of Karmataka,

Home Manape profile  Grievance ~ Application Feedback Citizen Representation - Manuals -~ Enguiry Gallery «

Home ! Mew Grievance

Citizen/Grievance Registration

Would you like to raise the grievance anonymously ? CYes ®No

Personal Information

3‘5‘2 Persona] Citizen Name: * Father/Spouse Name : Citizen Mobile Humber:
Information will be
Sachin Gowda H M H K Manjunath -
auto-fetched
Caste : Gender : Date of Birth :

| OBC - | MALE - 03-01-1998 a)




Grievance Information

Search for a Grievance

| - Select Grievance Combination--

3.5.3 Keyword Search
option to select a particular
grievance combination

f3.5.4 Select the \

Department :* Line Department :* Service Name :*
| - Select Department-- v| | - Select Line Department -- v| | - Select Service Name --
Grievance :* Grievance Category :* Grievance Sub Category :*

| - Select Grievance -

| --Select Grievance Category --

| -- Select Grievance Sub Category--

Upload Attachment:

Choose Files

Note: Only PDF, DOC, DOCX,PNG & JPG. file types are 3

The total maximum size for all documents put together is 2 MB.

"If you do not find suitable grievance in the dropdown, call 1902/mail to support ipgrs@ka

3.5.5 Select Choose Files
to upload documents if any

appropriate

* Department Name

* Line Department
Name

» Service Name

» Grievance

» Grievance Category

» Grievance Sub
Category

for which the grievance

\has to be registered. /




Step 3.5 - Contd.

Location of the Grievance
‘ f3.5.6 Select the location \

Current location or Other location 7 @ Cyprent () Other =———————— Of th e occurrence Of th e
N grievance
District :* Taluk :*
F100%; / MANDYA - sh0; { Mandya - = Cul‘l‘ent (Registered

Citizen Address)
= Other (Address of
\ the Grievance

Village-=Gram Panchayath: House Mo : Street Address :

--5elect Village-Panchayat--

Locality : LandMark :
--Select-- v Pincode \65.7 SeleCt \
= District
Mote: Please choose the address for which the Grievance needs to be created. n Taluk
Grievance Details * B = Village — Gram
- Panchayath
= House Number
= Street Address
= Locality
) = Landmark
("] | hereby state that the facts mentioned above are true to the best of my knowledge and belief. \ " Pin COde /
3.5.8 Enter the complete

Register

Click on Regist i?’ information related to the
[ 0T o grievance




Step 3.5 - Contd.

Grievance ID 51318 Created Successfully.

= After Clicking on the ‘Register’ button, Automatic System generated unique Grievance ID will appear on the screen

» Citizen is requested to take note of the grievance id for future reference

» The grievance thus submitted will automatically be forwarded to the concerned officials for resolution




4. How to check grievance status



=  After Successful User Validation, the Citizen will be directed to the user-specific ‘ Home Page’ where a Citizen can
checkthe current status of their grievance.

&% support{dot]ipgrs[at]kamataka[dot]gov[dotin " OO0O006G FIZ @ sachin GowdaHM v

SHRI SIDDARAMAIAH |
udq‘pdn’ \ Click here to register Grievance related to Govt. of India
BICr—Srsbun 1 902 Hon'ble Chief Minister | Gavt. of Karnataka

Home Manage profile Grievance -«  Application Feedback Citizen Representation ~ Enquiry Gallery -

Search box can be used to
find the status of a
1 particular  grievance by
entering Grievance id

“Click on Citizen Representation to submit "New Representation’ related to court cases.”

Your Resolved
Grevances

Your Pending Your Closed
Grievances Grievances

9 0

Grievances List

Show 1p « fentries Search:

Grievance Grievance
Grievance ID Service Hame Grievance Category Description
51318 Backward Commissionerate Construction of Issue related to  Construction not Test 2022-12-2% Registered  Taluk officer- m
Classes Samudaya Bhavan Construction of et started 11:29:17 & Sent for  MAMDYA
Welfare Samudaya Scrutin
Department Bhavan

Current Status of the
grievance




5. How to edit/modify existing user details



& support[dotjipers[at]kamnataka[dot]zovidot]in O OO06G T8 @ sachin Gowda HM v

SHRI SIDDARAMAIAH /
wagoa® | Click here to register Grievance related to Govt. of India
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Home  Manage profile  Grievance -~  Application Feedback  Citizen Representation -~ Manuals ~ Enquiry Gallery -

Your Pending
Grievances

v}

"Click on Citizen Representation to submit "New Representation’ related to court cases.”

Your Closed Your Resolved
Grievances Grievances
0 0

Grievances List

Click on Manage Profile to
Show 1 v entries modify your Personal, Address Search:
Details, and Mobile Number. o

4| Line 4| Service % $| Sub $| Grievance

Grievance ID Department Department Name Grievance Grievance Category Category Description

Mo data available in table

Showing 0 to 0 of 0 entries Previous Mext

4 4




5.2.1 Enter Personal
Details

5.2.2 Enter Phone
Number

5.2.3 Enter Address

Home Manage profile

Personal Details

Grievance Application Feedback Citizen Representation

Enqguiry

Gallery «

Home [ Manage Profile

Title : --Select Title-- v Name: * Sachin
Gender :* --5elect Gender-- A Father/Spouse Name : Father/Spouse Name
Date of Birth : 01-01-0001 B8 Email Address : Email Address
- Mobile Number : * -
Address
Address : * District : * FHotd; / MANDYA -
ra
Taluk : * Mandya A WardiGram Panchayat: -- Select Panchayat-- -
Areal village : -- Select Village-- v Pincode : Pincode
LandMark : landmark

Mote: Any change in the Mobile Number will require new OTP to be generated

5.2.4 Click on Update after
modifying the details




Step 5.2 —Contd.

Citizen Profile Updated Successfully.

= After Clicking on the ‘Update’ button, the Citizen’s details will be saved successfully in iPGRS




Thank you



