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Il [:( ; t;.\ L'n(]Ns ( ;{ )\/ l,lltN I li{ ; I't)5',1"-( ; l{,\ l)[:,\'l'li l)l l, l.t )]1,\ ('( ]l i l{r I,l

lNSt ilt;\N('l'l ]'lAN,\( ; lill I;.N'l'

LrNllIl{

()),i It..\l\ K I N(i,\NIl

snMHs'rHt wls[ cHolrn nA$lil] cl{rinl'I" sY$'rr}l

I't'r:t ltt ltle:

[]arrking ilnrl lnsllra,rcr flre t11$ il(]te t:r,llp{)ncnl-s DIlltc l;initncial 5*clttr rvhiclt qrfl'*r crcr":llcttl

t:flrl)t():' nri"rll rrplxrrlurrities frrr urailrrnkrr. llssiilcx llte (ittr:r:t'ltttttrnl err11altixtliurts, iriv*rfil

;rril'ale llarrking & insrrr;rnur crunprrrics havc ertlcrcd llte tttnrkel. lhis [tar ittcrr-:a.ccri llto

denrtril lirr prr:lbrsi(),tflll), qrillifierl pcr,.itrrn*1, 'l'ltu l)ust (ir;lrltt;tlc llipLrnr;t in Barrking

lnsrrr;lncc l\'lnrurgcn'tertl ainr,.l;ll grn*tttirrgt profcstiitnirls ultr ciut (ilryc a rervarrlingl;tt:d

prrrrrisin;1 cilrrer irr tlre h;lrrking rt instrnurcc irtilrmlr.t,, Irr lltc llar:kgr*rrrrd ol' increrscrl

crttnlllcrit,v.. arlrl r:ltatrge,t irr l,lnlrkirrg nttcl lttlttt'rtttct: bu:iittcsx delttaltrlitt;-t itlt cnl it's tl*1r'

1r*ruratiorr rr{'pxi{bssinrrals, llr* Irosl Linrrlrrirl* l)iplurna l)rrttrnnl irt I]a.rrkirrg *t Irtsuraltrr:

il,l;lra;lcrrlr:nl is rl;sigrrr-rd {r: rellccl tltc grtt*ing ink:rph,v h*,tweclt [:ankirrfl. ittsnrattce. rirk

rltillall(lll*n{ and Iinatrcial serviucx. 
-l 

lt{: ctttr"ictrlunt ltitx l:rcert rlusignrd iltd de1,1:l1r1xtd irt

etllntrunrliun rvifh irxhlilr.r, *rlurts iutrl ncarlctniL:iiuls. 
'l [ris prtgrurtt nol olth gxnvirL:s

ptrtie i1l*rrts {lrr; llrau,letlgc ul'tperatiorrirl n:ptrr.:ls ul'hitttkittp atttl inrttratturr ltttl als* httikls rirr

rniirxgerial and tr,e lrticitl skill*.

l. 'l'ille; llrcs* l{cgullrtiorrs irllall lrc callctl ''l{cgttlitlit;tts (irrvr:rttitttrl ltrst (it:trlttntr:

l)iplrrxn ['togrlrrr irt l]alrkirrp,t Irtsunutcc l\'litttitgrrnrcrrt trndcr lltc (llrtirr'l];rsul
('rr:rlit Syslrrrrr in thc l"acrrltr ul't'ornttrrrr{.:{:" lll th*l Jlrir r'rsil1, uf l\,13'r*re. il1r'srttr:.

2. {jommrnct:nrrlrl:'l"hesr"r l{*g.trllr{iutr rhrll r"rurrr,"r itrto lirrcu rvith i:flrjcl li"u:tt llrc
*carlcrnic .r'urr l{l I ?- I 8.

L Nrnrc rf thc Conrxe; I"his l'nst (iratluale Dipl*nur l'rttgrrrrr ilr li;trrkirrgi rt. lttsttritrtec

\lllurgel:tutrlis sltrcltl {)\'er l\\o rtttturle l's trl'rllle ,rc;tr rlttritlintt.

'l'itlt trl' the llrgrcrr: r\ r.:lrrrditlirlr * lru stte r:rlrlttllr tonrltlclcs lll rt',-'rlilr n ill
;rrvat'derl n l)ilrlutttir enlitlcrl I)(il)ll & l[{ {l'\nl {iritrttr;tlu l}ilihrtnlt l}rr}sriul

Illttrl'irtg & lusrrnrrree l\{artugctnrttl }.

5. Ilul'iltiutr uI llt* (]uulrir: 'l ltc cotttrt rluril hc rrl'lrtl \(r]l(\lr"]'i ul'rtnc -r'clr rlttL;tliirtt.

['lrt tntrriruurrr tlrrrtliorr nllotctl Iirt lh* srrr:ursrlitl ctlttl:letiolt llirr rcltc;rl*t'l] ol'frrr1
(.ir;rilnllr: I)ipLutrit Illugr;rnr ir l1;rrrLing S lrlrttntttcr: Ilirrtlllctttrttl is.tr rr""tttcslrr\ it!
pcr douhlc tlrc tlLrrirlirtrr rrorrtt.

l)(

irr

6. I,iligibilit.r

Ile gr,.:c irr

I : rr ilulq il-r

Irr: cligihLr

diril(l il irr!l)

frrr Arlrrris.siorr:;1 c;rnllitl;rlt lrhu lurr :rtuuusrlrtlll crrtnplulrrl lhrclrukrt 't

d'nrrrnrrtus srr i\.lrrrtirgrnrrnl trl" {r Sctttcslrt's *l' i .ru;tr tlttt';tlirttt nl'lhir
nr ul';rlt-r *lhrr [.]rrirur>ilr ;r\ r(llri\irlr'r]l lltctr-'ltr lrr tltis tlrrii'trsit]":]xrll
Iirr lrlrrri!riort ttr l]{,il)1,},tl l\n , rlrrrirli'rl tltc t;ttttliil;ttr rtlrit sllicliL-s lhe

lilti: tlrr' rrrirtirttrtttt 1tr:r'rcttlrpr": *l' tttltt'kr qrt' {'(ilt:\ ;trttl rrlllrr ,"'li.qilrilit-rffiffi'



crlp(lili{rlts,ll prtsr;riht'rl hr.tlrr'llrrir.r:r'ril} lirrltt litrre l* lirttt. ,'\tltttisri*ti rhall }:c irr

licr tllr {iutul'rrrrrcll r;l'lturrxrllrkil I{urcl'1 rrtiott l}rtliur u'1sl qlfl'{-lrlioltc i!:ttttl ilr tiris
regrlrll {r-rrtrt {itttr: ln litttc.

t,krrlc ul'Hclct{irirr: llrc rrrorle ,rl'rulcetiott of"tltt' cltttrlittattt lilr tlru l'i.il}l} ,tl\1
rjltrr.!t' rhlll [c |asrrl rqt urlrli:siln nrlcs prcret'itrcrl ht tltr-'tittirrt'sitr ljtrrtt litttr lrr

I i tttr"r.

Iut:rl* Iirr f lrc l)(;lllt elilll : lrttalie xll*ll nol frttt'tl 5{} slrrrlrntr.

Xlttliurn ul'llrr{r'ur{i*;r:-l !tc tn,,'rlitttn rrl'itnlt'ucliirrr rlt;lll ht" I;lrgli:lr, IIrrrrcvtr'. il'lt

rartrlirlutt-: tltsilel Itl trrilc llrr: asrigtttttr,lls;tllrl r^\illtlillitIi{lll itt Ilrtttt;tillt. ltc,'nltc ttutl

bu prr rlillr:il.

| {1. ('orr ri;t' trlrur lut't

,,\ eirrrrliillrie 1r:rr lr.r rorttplclu ir lrrl;rl ll'ill clcrlilr rortritti'llitrll ,"'crc:ll1(l 5i1ll

r{}r{llir}1rtt as tlclit ilrrl ilr l'rhlc l.

"lnhlc 
I : ('trtttst", !illttr.'lttt'r: rll" l)( i[)l{ & l\1

5ll rttrstrr

7.

{;.

il("

Nrrnth*r

{)f'

liul{*cts

\rtli:: ll('-'ll;lltl-('rtlc SrrIiu'ct. 5['"' Soli-i'nrt \rrlr-iti'l- ['\\ l'ttrlt'u[ \\:tttlr

i- llrc lrrili*tt 1,;* lrrrl e\atnilulti{u) ltr nl ;l rctttrrIcr rrill lrr: in lluctrtllltttct trillt

( lr*rt ttut lrur o{" crcrl its rrgislcf'eil in I hirl scrl]qslc r^

li. Il' ir sludrnI ll]ics rnorc lh*n 1rt,o se*]rrrlL:,'i {o ctttttl:l*lv t}tu rcrluircttrtltt r:1"}l{ r:tr"rrlils-

t[clr [(/sl6 h;t.s ttr 1:ll1,g rlr:rtrrillal crlril lcc Iirr'{ltr.'r-rctlils r*:*irlr-trtI rltlrittg tlrr':pillcd

{!1r*r sclllcstrr{5} fls lrct' tltu I lrrircrxil-v rulcs.

li. tlredil llu(lern rnrl Srlrrnrc oI lustrrtcliult: lltt ittslt'ttctictt l]iltlcr"ll is lxrcel trn

i'ierlii
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L.'f'"P. (stands furr Contact l,ectures. "l'utorials lirr reinli;rced learning and

Practicer'Practic:al lirr skill clevelopnrent) nrr:dcl rvlriuh nleans that teachirrg ilcarrring

proccss involvr:s

L' L hourslrveck olcontoct scssion

value ol"une per every huur.

'.1' = i\ session nl' I hnurshvcck

k n ri r.l I e d g e,'re i r"r l"cr rce nl c n t c x c rc i se -

scs.siort.

Ior classroour lecturcs. rvhicl: anrounls t* a credit

fbr sell' sturlvitutorial torvards gaining in depth

rvhich anrounts 1o a credit value ul'one hour pcr

P = i\ sessiotr ol'I ltours,'rvcek lirr practiccillelr.l rvork lilrvards subjcct's practical

aspectsr'skill aspects rvhich onu.lLrnts tn a crcdit value til'one hnur pcr scssitin.

14, Attcnd*nce

l'he candidate ltas to put in a rninimunr ul" 75o,4' al" thc atlcndunce in rlrry paper

including the pro_iect rvnrk. Ilthe nttcndance in an,v sLrb.fr"retlprrlject is lcss than 75%. rhe

candidate is d*ctued tn har,e dropp*d that suh,icct/preijcct anrl thc crcrlits carfled ir: tlrat

subj*ct/projcct bcconrc.\ zcr'o or in ollrer rrurris it lrccnr:rrls crluivalcrri to tlrr: withr.lrarral ol'

registr*ticn in tlrat sulr.icct/prtricct or liriluLe in thlt suhjcct/prr:icct

l$, Ilrnjcct lVrrk

.,\ caltdidatc shall regislcr lirr tlre [)rcicct Work along rvith othur sulr.jccts in t]re

scctrnd . 'l'his is ;t cruttptrlscry part ol'llre coursc rvnrk *'itlr the ercciit pilttern ol'{}:2:8

lvith a crudit valuc ol'{)} li'l'-5.'l'his rvork sltoultl hc uarri*rl $ut r)\'cr arr r:ntir* scniestor

p*ri*d *lnng llilh otlrer courss *'rrk il'' anv. '['lr* "1' 
*ornponr;nl nt"llris is lir iliscussir:lr

rvith tht sup*rvisor by the canr"liil*tr" 'l'his curnllon*nt sh*l} h* ol' I hour durution {hr a

groui] ol"6 candidalcs pe r rveek pcr supcn isor.

16. Sehrrne rf lixlrninr{ion

1S.l l-he .schstrtc ol' txarninatinrr shall cunsist ol' cuntintrur.rs ilsscssnlrnl and

s(!ilesit:r end exatnination. I1'n'cry c{ndidate is assc.sscd Jbr a ntilxirnuln oJ'i0 ntarks
in continucus &ssL'ssn:ent nrrlde and frrr a ur{ixilnul,r of 70 r:rarks in selnesler*end
*xaminaticn in a subicct otlter than project rvurk. Helslre has tu ohlain a minimunt rf'
4{}% in continuous asscssnient tc bccorur cligible Ior attcnrling senr*ster-end
exantination. 1'ogrther. he/she has to gfl a mininrunr ut' 5091o in a*grcgate to
succcsst'ul Iy conr pl ete- tlre subj ect.



{"I t *.: Th* Question paper p:rttern shall he as flnllo'*'s:

Part A : Ansrver any 5 out of I questions. Each question carries 5 marks
:35 marks

Part B : Anslver ffJ1y 3 out of 5 questions. Iiach question carries I I marks
:30 *rarks

Part C:A Casc Studv

(Compulsnry)

:l$ m+rk*
70 Markq

16.3 '[he *orrtinuous asses$ment mCIde , paper setting. valu*tion" etc." shall bc as per

Universily Regulations as applicable tn uther f. G cours*s.

16.4 Cuidelines lor preparation nf Project ltepeirf

'lhe Project repr:ft shall he prepnred as per the braad guidelines given below:

a) Ilmject ldcport shall he type d in l'imes Nerv Rornan rvittrr one and h*lf'lines
spacirrg in I ? funt xizs.

b) llhe sizc eil'thc Project It*port shall h* rvith anrinimunr of'25.0{}0 w*rds arrd

a rnaximunr t'll'40,00fi w,*rds"

c,) Ilrojcct Report slrall he printed on hoth sides ol'the papcr.

d) The pr*tject lleport shall b* spiral hnurded.

C*ntinunu.r Assessm ent
Cuntitrutturi o$$esxment shall be sonduct*d by tht: c$ur$e tcacher Iirr the c$mss

he/she is tcaching arcording to the lbllorving schedule

CI C2

lfeek l" Wcek to 8t'Week gt" Week to l6u'week 'l'otaI

Marks l5 r5 3n

17, Arvartl of (Jr:rdc.r and l'rovision for rtppcal 'l*lrc crvarr"l illgraclrs and i:rorisiurr
lbr appreal shall h* as 1lrr the universitl.' regulatiuns.

18. Budget

The proposed pragramme shall be olfered on self*finance basis. An estimal.*

iinancial plan is provided belorv:

of

q/
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,,tPl)fil,lDIX

P.(;. l)lPL0},IA IN IIANKIt\{i ,,\F,it) INStiltAl\cl'l t\IANr\t;ti}l}lN"l"

$Yr.r"A,ilis

rIRS'I' SNMIISTIIIT

A. Ileteipts

l. 40 General candi*lates : 40 X Rs.15.000 per canclidate Rs.6.00.000

2. I0 Reservation candidates = I0 X Rs. I 5,000 per candidate Rs.75.000

Total Rs.6.75,000

Il. Iixpenrliture

I. I:lonorarium to leaching faculty I{s. 4.00.iX}0

2. AdministrationlConti ngencies Rs. I.00.000

C. Surplus Rs. 1,75,00{}

Sxhject
C'otlc

Subjccl'l'illc ,!talus Crtrlit
V*luc

Banking & Insurance [,arv IIC )

Micro Finance llc 5

Practiee of General Insurance }IC

Faundatinn of Actuarial Science SC 4

Banking l"echnahgy SC 4



Subjcet

Corle

Suhjcct Title St:llus Crcdit

Yalue

Bank h{anageurenl Hu 5

lnsurance Claims fuIanagenrent HL' 5

Risk M*nagement in trlanking SC 4

Practice nf Lifb Insurance 5C 4

Project Work I-rc 5

sEC{}I\D SE]\,IESTI1R

llc{}t t}AI'El{ - nAniIt$((; & IN$t]t{Al\cI t.A\Y

Sftrrlule I : []anking lcgrislrti*rr in lndil: []ankirrg l{cgulalir:n i\el. It};}}: olr.icctir,cs. Sc}r{ilrr

rf'thc ac1. appliratinn ol'the rc1. gerrerll I'ruvisiuns irr the Art. intcrprstati()n cl"virri*us

{ert'nt. Sus1.rgrl5isn ol[]usincss and Winrling up ttl'harrking,'|'hc flcg*tiahle lnslrtunenls,Acl.

llill I 
^ 

{'ltaracte rislics of"llcgnti*l'rle Instrunicnts.

t,Iorlule 2: (.entral llankirrg in Inilia: Il[]l Act 193-i. l.egal [rrarriervrrk ol'I{cgulatin* u{'

Rartks. I{esenc []ank ul India. Struclurc. Nationalisiltior"r. fu{an*sni'trrit, lruncliorrs nf ihr"r

Bank. I)illcrer,lt Depar{nrcnts ol- the Rcsrrvs Dank ol' Inclia. I{cs*rvr Bank ane.l inll;rtion.

Policy of'l{csene []nnk: Llurrcnt and Past Policics. Itcsu'rc llank anel ('cntr*l {iovr:nrrncnt.

jlI*dule 3: Instrance Contract antl lndiarr N{:rrkct (onrlitirins - Nature of Insur*rrce Contract

- F*alures uf'lnsurancL- C(r1Lr,i.ict - 1'lpes ot'lnsurance - Concrcpt af I:'rtcn:rcdiaries * !{ark*t

I'lavcrs and thcir Rr,rles - Agents. Brokcrs. Sun'eyors & [,oss Assess*rs. Ilealth"l'l'rird l]art1:

Arlministrators. tlcrtitlicalicn t:l'lnsurance ['rolbssionals,'l'raining Organizatinns"

Flodule .l: Rerulateiry [nvir*nmcnt - Spccilic Lcgislations Regulatinn rl Insurance

Il*siness. ltrsuranct Act. lnsurance Rcgulatory and Dcveloprrrcnt A(t. Porvers and Funclilrns

r:f IRDA. I{rlevant Rcgulalirns and GLridelines issued l"r1' IRDA. Licensirrg" Audir &
Supcrvisiurl. Inveslrnrrrrts. Anralgamiltion and Translr:r. Grievancc Redressal. l{ural and

Soci*l S*ctcrr r-lbligations. fuf icrti Insurance- lrirrsrrcial inclusion. Product :\ppror':il llatk fo,ryl 
,r

Re fcre nre: l"/ V
/

1. Banking Theury Larv ancl Practice -Ciurcierr and l{atarlian /



I l. Balking fl:ror-v Laiv antl Practice -S.l). Sriuastavir

-i. Banking and l:inancial Arvareness -Fiir;in Prakaslran

4. Ilankir,g"l'hcorv: Larv and llractice- It. Itaieslr."l' Sir"agnanasitlri

5. Rankirrg Theorv Larv & l'ractice- Sundharam

6. l".lcnrcrrts nl'Banking nrrd lnsurrnc*- Scthi .l

7. h{. N" Srinir.asan: Principles ol'lnsurance l..an. Wac]hu,a & Co.

L ltaiiv J*in : Insurance Lau,and l'ractice. Vidhi Puhlication Private l.irritcd
9. , J-axtrtann : Insurance N{anual^'l'axnrann Pulrliralion llrivatc Limitcrl

l(1..lll'uirat;ll'lanual ol-insurance [.aws, l]harat []ublication ['rivate Iinritcd

l l . . t)r. Avtar Iiingh : Larv of Insurancc. t.lnivcrsal Publication lrvt. Lirrriterl

I IC{)z I}AI}I1II .I\IICRO FI}iANCIi

I\Itdule I : Introrluc{iotr tn finance }V1caning & dr:ljnitir:n o{'}"inancc *, finflncial Itrsritutir:ns

I"inancial institulions * estahlishnlellts -- oh.icctivcs & f rurcti*ns -- I'*AllARD. IFCI. SIDIll.
ICI{]I. STC & iiRAN,IIl"IiN I'ANI.S.

l\Iodult 2: [{olc ol' L'tin.rntercial []urrks ;rnd liural ('rcilit-Ohicclivcs anrJ lirnctious ul'

cttttttncrcial llanks-'l'hc l)rt:grcss ol'(]orrrrnrlrcial ltrirtrks-"l"y"pcs ol' [dural C'r*dit- $lrort rerrrr

and long terrtt crcdit-'l'r:ntt.,i arul ('unditions ul' f rnlncc-ltcpilyll'r{nt conrJitiuns-1.*trd l}anks

Scttcnte *ttd I{ural ilrcclit Institttlitnal Linkilgcs Nr;ctl Ior ltearl.fusnrrcnl ol'Itrrral
I)*velopnr*t1t Stralrgies &..r":cd lirr Sustrinithlc I{Lrral I)clclnl;tnr:nt .

h"Iodule 3: fulicru Crcelit: fu{iern llniurc(: t'onccpt. [:.1r.:ntst1ts. Importarrcc and []ricl'l{i.stor1."-

Sustainable cnmnrnnity llankirrg role o1'l\,{icro lrnrnce in I'or.crly llccluction. L,leaning &
{)r.:{lrtition o1- l\'!icro Crcdit - N'liero I;inance -* Iieatures '. N,lodtls - (lhannsls - Micni
I"'ituuice Institr"ttitirt -* Intrtducti*n - cst*hlishrncnt " ulicctivrs * th*ir {}p*rrtions "- pr*s &
crins r:f Ml'*l's.

Modulc'l; Scll'Ilelp Groups: h'leaning of Stl(,i's * Pattern of thcir lirnctions - Funilirig

Agcncics of th*se SI"lfi's * Activities ul'Sll(is: Saving.s. Creriit. 1\'!arkcting und Insurance -
Rule *l'SII(i's irr l;inarrcial & Social lnclusiun. Selt:hclp. Selihclp firoups lnd Sclf-help

Ilrci:lntion: cnnccpts. Hlenrcrrts. Stages and Signilic&nccs - Structure ol Scll"-help groups -

I'r{:cautinns to he taken while lirrniirrg th* SI'lGs"

Srok far llefrrence:

t, Agarrval arxl Kundana Lal: - Rural Econorny r:f India * Vikas puhlilshing Ilouss L^rd.
* lrierv Delhi-11U014. l9q0

l. lhe ltc*rronrics olNticrof inonce by Jonathan i\.{orduch and Bcatriz Arnrendiiriz
3. Wonten at {he Centre: Gratneen Bank Borrnrvers Afier One Decadc by l{elen Todd
4. Sn;all. Shnrt and 1-"lnsecure.l: Inlbrrrial Rural Financc in India by I J A {Fritz} Bountan
5, fulicro Fintnce - Inrpact and insights S.Ra.iagopalan n-irali lrarikl'r "l'lrc I('F,l1 z)

Linir,ersitS,' press 30il7 '*/-
--"/(-z'



Micrn Finance and Pov*rty eradication - Indian and global experiences Dr. Ifanid
Lazar Proll P.Palanichany }iew Century Publication, Nex'Delhi 2CI08

Macro Dynanric of Micro Finance Daniel Lazar P. Nat*rajan Malabika Dea Exeels

Sooks 2010 Page 25 af25
Johns Hopkins $chool of Advanced International Studies: Miuofinance and

Developrnent I. taught by Elissa McCarter and Kate Druschcl Griflin.

HC0lP;IPIiR-PI{ACTICEOF{;EFitl.l{ALIN----------------fi tll{ANCn

llntlule 1: lntrnduction to {--}eneral lnsurartce; Inttoduction irf'lniliarr Insuranc* ]\{arkct-

Srilctrre. classi{lcatinn" salicnl ibatures ol'Indinn gcrtrral insurance nrarkct* del'*lopn:cnt *l'
inlern$tioniil insuriincc rnarkr:l - gk-rhal relatinnship - t,l'pes of r*lcs in insur*nc* industrl"-

regulatcrl'- insurcr- rcinsurer and l(etrocessirrlrairre- irrsured- intenliriliilry-aneill*rv rolc.

Slodule J: fieneral Insurancr prnducts* Partl lFire and l\'larine lrrsur*ncej: Irirc insrrance

{.r.n'cr;ige- Ii:iclusions- l'rinditions ol"lirc insurance policv -eovcr.rre urrdcr specigl policirs

h,larin* insurernLre covcrilgc --h,{arinc irrstrrernee Act lr)18- l3'pcs ol'nrarine irrsurunre pclicl"-

Marin* lrull p*licv.

llodllc J: (icncral lnsurancr prr:r.lucts1 [,{ntur l.iahility, I]rsrsilnal Accidcnt and Spccitrlit-v1-

I![,1*rr insrrrnr:ce policl"- lrnprirlant drcr"rrncnts- "1'1'pcs ol' I)otricies- Lilrbilitl'- l\,{*ror Clainrs

attil }lrocr:rlttrcs- l.tgtl Liabilitl'I)nlicy- l'uhlic urttl I)rudur":t I.i*hilit,v Insurrrrccs- I)rrsrnll

'\ccidcnt 
insurarrcc* I le;ilth Insuruncc.

[{orlule {: {icncral lrtsuranus ['rrir.lLrct",i llinginccrirtg and i-rtlrrr Insur"arrccs)* ('lassr:s ol'

fingineering insuratiec- [lurgl*r1.' insuranu** Il;rgg*gc insurunc*- ]ririrlitl (;u{rut'rtcc

irrsurunc*- .lru'cllcr's []lock insurarrce ('rirrrc insurarrce- Avigtion irrsurnncr- Silt*llits

insurttrce -- ()il anii l:nrrg1' llisks insurance- lUicnr insurnnc*.

li*ok I'*r Rcfrrcncr;

I. {i*ncral Insurailcs- John h{agee nnd Dili,id []ir;klhaupt

:. Opcrational translirrnralion ol"Ccneral Insurancc lhdustry'during tht: pcriud I950 tt:
l9?0 and lxyond" I{,D.Sanrarth.

3. Study o1- Llistritrirtiun Functi*ns in {icneral Insuranc* iind l{ole nf frrtermetliari*s.

,\rutr ,\gltruitl, I) I{ Itlro.

4. (ieneral lrtsurancc lur Inl*rrnati*n'['*cnolugy Profcssionul. [4artin Irrappoli.

S{:OI I}APEII * I]OT]NI}A]"IONiS OF ACTTIAIiIAI, SCIE]TCE

Mntlule l: Introducticin - th* ;\rtuarial Scicnce - theory ar:i! praetice - (lluiractcrisric.s nf
Actuarial Scicncc- ,,\cluarial *ducation - r\ctuzirial resrorch.

[I*tlule 3: lortrprtrrnd Interesl- ..\ccr-rrnulated Valuc- tr]rcsent Valuc Inr.,estrnent Valu*- I-*,*l
Anrtuilies-Yariahle Annuitius- Ilcd*nrptiun nl' Ln;ins-[:trrthe r {.'r:rlpuund lnte rcs{ and

fi.

7.

8.



Annuities ccrtain- Probability'- Mortalit_i-- l'ahle-Llonstructiot't ol h.,krrtalit.v "l-able- \trIcll

Knortn N.{r:rtalit-v Tatrlts and Indices t'rr complrison cl'di{ierent rrrcrtality tahles.

lllodule 3: Iiconutnir:s ul'Risk -lntroductinn - r\r,oidance or lv{itigation nl Irctneintic fi.isk -

I-inancial Security Syster"ns - Classificstinn nl'l':inancial Securit1.S1,'stcms -l;inancial Securitv

S1'stents as l"ransler fulechanisnrs -'l'he Plrilosophic Rase-L;tilitarianisnt -l.ltility. Thrar;- and

Itisk Avcrsiolr - "l"he Actuarial llole.

hlnduk ;i: Randtxrt Variahles-lntroduclion -"'l'ime until 'ferr;rination" 
Random Variatrh:s -

"Nurnber o1' Clairrts'" I{artdorn Variatrlcs * "(.lairrr r\nxxuit'" Itanrlunr Varialrlcs- "-l-otal

Clairtrs" I{antJont Vnri*[rles -"l"l.re l{.ate ol'lntcrcst ns ;r Riindoltr Variahlc -"l"lie Impr:.riarlce ol'

I:xtrrected Valucs -Ae tuarial Inlercst in l-lurnan !{*rLality -l-he Concr:pt of Crcdibility.

llonk for Rel'erenre:

l. I;undamental L'nrrcepts o1'Actuarial Science - ('harlcs l. "l'rorvhridge"

2, Actuarial Sciencc ("|-hcnrr iind h'lctluxlnlogy) - I lanji Shang.

3. Quantitatir.'* Itisk h'lanagcrnenl: Ooncrpts- 
-l'echniques 

ilnd 'l"r-rr:ls. - Alexandrr .l IHc

Neil. Itudiger lrrey, Iluul Entbrechts

,1. Actturrial Statistics An intrt:duction llsing I{ - Shailnia I{ I)cslrnruklr

5. Stochastic l\'l*dcllirrg- IAA

6. N,latltr,t:ratical and Statistical l\'tcthnds lor Actuarial Scicrrt:es ;irril Irinance- i\,{;irco

("nrazzn . Claudio I)izzi

IiCO? I'APIII{ - I]AI\KING TIiCNOL(X;}'

l{ndule l:i}raitclr Upspsliorl and Corc fiunking Svstcnr(f][]S; - Intrirdt]ction *nd l:rrrluliitn t:f
[:]ank l\{ilnasrtrrtnt'-"l"r:chttnl*uical Irnprct irr I}anking (}p*urtinns -"l"ntal I}ranclr

Cri:uputcriziitirtt Ciinucpt ol' Oppurtunitics Llentralizeil Ilarrking ^ Cr;nccpt.

Opportun i I ic.s. ('lial Icngc.s & I rrr plerncntrtl i orr.

i\{otlule }: Delivr,:r-1 C'lxrrtrrcls - Ovcn'i*n, ol'drlir,ery channcls* r\utcrnared"feller M*chinr:

tAf ivl) - NIifT -- Itl'OS - S\YIFT- Phonc Banking * Call ccnters * Intcrnct llarrking

Mobile llanking * Pa1'rttcrtt (iaterravs * Clard lcchnologies * h4tClR e lectronic clcaring.

Ltnduk:3: lntcr-bank Pay*rent Systenr - lnterlace rvitlr l]at'rrrent $ysterlr Nrtrvork - Stnrcturud

Irinancial Mes"laging syslunl - flcctrnnic Fund lran.sl'cr * R]"fiSli * ]rlegotiarerJ l)ealing

Systrms & Securitics Settlcment Sysrcnts * Elcctronic Llonc}, Chcques 
-fruncation 

and [-
Chcqurs

lltndule'l: Conlet:tporar-y lssues in Banking 
-fer:hrrnlogy * Anal-vsis *f ltangaraian Camrnittcr

Iteparts - Ii Bunking - Bnr:king Solirvares-lnl'onnatiorr Tcchnology, Act. 100fi- cyber crimes,

B$sks for lleference

I" F,-lndian lSankirrg irr lJkctrnnic frrlr - Kaptan S S&Chnube1, i*,{ S



:. L. * Banhing- Vnsur"leva, . ('ornn:un Wcalth Putrlisl"rcrs. Ner.v l)clhi. l{X.)j

3. lnlirrniation 'l'cclrnnlogl'- Turban i{aincr Potter. . Johrr Wie ly& Sons Irte

+. Ranking Technology - lndian Institutc ol"Rankcrs ['uhlicatitrrr

i \ttil*nt illrrLitrl 1r'cltu,rl,iir1 -l'ilrltrs'l . -'ilrr"rrl'f"
{r. [3anking Teclinologv Ilandhook-Jessica Kc-vcs

sI'ic()]\D ,$E]ilisTEIt

tl C0{ I'A I' li l{ - BA I\'i K i\IA }{A (i E l'1 ElYl'

l'Iodule l: Natlr,'r til'l3anking [lusincss: Socio. l:cnrlornic antl lc-qal enriro*n*nt ol"har-rking

husiness in Indir "- ulllcial rr:guli:tion and contr*l over hanks irr lrrdia: Bunking ldcrulaliol
,\ct. 19"19" Rr:scru* Ilank til' lndil Act. 19i4. i3anking cmnpanics ;1ct. 197{} etc *
I)ir.crsiljcatior: o1' Blnking irr lr"rilia.

llodule 2: l:rrms o{' I}anking: Brarrch L}arrking. [.lnit ]]anking" 6nrup l]anking (..lrain

lianking. llankirrg. cr-lrrc.rirondcr:t lJmkinr" Pror:css of Bank !lanagctnent: Ilranclr loc;ilintr
polici*s ar:d clccisions. orunnizrtional Structur* o1*ilnnrnrcrciirl I']anks in Irrdia Ilcllirrtnri:rlt si":t

tu;: ol'heail lrlllcc. Zunirl {)llh:c. Ileginnirl olllc* rnrl I}ritnchv ol'flccs. l)clcg*tion r:f'authoritl,'

in lrunks"

llodulr 3 : l]iurk l]allnrc 5ltcrt: hlarur*.crncnt nl'u$suts and Iiahilitics iri hanks - l'rol'il
I:rr:l'itai:ilitv itttcl Pr*ductir.'itv in iranks - N1urt::ur:rr*rrt ol'larg* siz-cd hruuruhes;lr.lrl ruri.rl

l',rat'lcltcs. lnlr;rrral conrol ilrrl l'crlirnllllnr.;c lruclgr;tirrg x!sti'rrl 1\'lanagcnrenl Jnliiruraiiolr

s1'stcm- [tteotnc ltcco[ni l i*rr *lir.J asset classi t r calir.rn nonlri

l\I*dulc "l; IItirtran Ilcsuurcr: I)e vuloprn*nt in l]anks: i\,lrnpuw'er ['lantrin*.
Itccruitn,rcnl,'['raining. I]ronrol.iurr" i\.{otivalinn. IJank ll'{nrkctirrg: Prridrlr.:t l''llnning i"*rti

Ilclrltip*rcnt, ('rirtrputcrization o{' Banks: }tli:ccl. itpl:licltiun. Ilrogress. pr*b}rnrs. ('r"rrrcnt

Issucs i*td l)rchlenrs rl"l\,lanagcn:cnt of llurks in Irrdia.

Bntk firr ltrfrrrencr:
L Arlr'anccd Bank X{anagrrnrnt- IIBI; (lnilian Institutc of l}anking and ljirrancc}

2. Ilarrk lrinirncial l\,tanagcr:rent - IlBl'" {.lndiarr lnstitute *ll}anking antl Finance}

3. [.]ank fu{onagen}cilt and f inancial Sen,ices- Pcter R*se . Sylr,ia Iludgirrs
-1. Advanced B*urk h{anagcmcnt- N.S.Tour & Arundccp Ninuh

5. Ilank \,'lanagen:cnt-'finrcthy W" Kcich

i]. Principles and Practices *l'Banking- III1F {lnrlian Institutr tii'l}anking antl fiinancc)

IICOS ['AI}[1R .TNSUIIANCT CLAIN{S ]!{AlYAf;EHIiXT

illodule 1: f'l*inr il'lanagemcnt - lloncept & Classifrc*tion ol'Clairn. F.ssenlial elenrents oi
{-llaim, {i lainr proc*dure. [{ole nl'insurcd &. insure r in clairn munagf nrcr,t. L]lainl settknlt:nt &
its signilicitne*. Nitturr r:l' clainr fnr larious cla-sses nl' insuranc'i:. Dispute. Litigation &

Arbitration.



i\Iodule 2: 'l'rtrrds in cl*it'n^ I{ule ol'lJ' in clairn scttlcrnent. L.ustonrcr servicr.:" Qualir3, aspcct"

Insurancc hr:siness & clainr manilgcnlcnt in othcr cuuntrics.

Module 3: ['lainrs Managcn:t:nl-Cieneral (]uideline.s for Scttlemelrr ot'CIairns-l.i1c Insurance

illairrrs-I'tarittc lnsurancr (lainrs-Fire Insr"rrancc Lllainrs-]\'lisc*ll;rncor]s Insurancc (-lairns.

Dcla.vs in Lllaims Settlctttetrts. l:rauds anrl 1\'lisrupresentalions in CIainls,

llodule .l: ['olicy- claittts: Dil]rrent types ol' policv claitns - Survival f]enel"its - IJ*ath

t.llainrs - il{aturity Clairrrs - Suhnrission eif l}ronf o1'title at clainr procrssing stage - Early

{llairns & irlnnearlv claints - Dncumcnts rcquirctl lirr pnrcessing carlv claims - Deatlr dus tn

utt-natttral ciiust:s or accirlstrts - Nnnrinatiurr - Assignrnent--Wail'cr ol' r:r'ide:rce af titic -

Clainrs fottccs.siort Clause and Extcntlecl Clainrs Ctrnccssiurr Cl*usc - Ilrcsur:rpti*n nl'I)cath -

lnsurance I{idcrs - ;\ccidsrttul l]eath llcne llt ridcr - Penlrancnt l)calh []cn*flt ttider.

Iloak for lLe{bre nce:

l. ltrsurarrce : .lane C'orvdcll

l. Prirrciplcs of^Risk lUanaucrnrnt & Irrsurancc * (ieorge E. tic.ida.

,i. Itisk tr,lanagonlctlt & Insurcncc- Scott Ilarinuton .

4. ltisk N'lanagcntcnt & Insurance- ('" Arrhur \Villanrs

i. I{ist l\,lanagcrnurrt-lnsur;}nil( nnd Dcrivativu:- Kulrcslrrrar (i
6. l{isl< tv-{anas.cnlent and Insuranr":e- Ilaminuton nnd 1{ichur"rs.

5(l{,3 P;\ Plrl t{ *l{ IS K l\{ Alt$,,{( i EN,l Iifi"f l N I}A N K I Fii (i

llodult l: Dcf"inititr: ril' ltisk- ltisk ll'lunsgtlrrlent* Olricctii,cs, I:urrctions. imrl Irr:prurtancr"

I{isk in l}ankirrg IJusincs.,i'l-3'pe ol'l{.isks-. Crcdit ltisk" }v'{urkcl I{isk md Opcr*riuniil liisk.

llotlulc 2: - Itisk \'liuragcntent practicss in India. ttols ot" Itlll in I{isk l!,lurulgcn}cnr in

Banks-'I'hc llAlil:1, L'unrnritt*e on Banking Supcrvisiorr-{iluhal [:inancial Crisis and the

Irdian Bilnking Scctor.

*{otlule J: Derivatives - Origin. growlh anrl 'l'vpcs ol'Derir.ati\"cs - Renclrrs of l)eriv*tives

Markct * Criticisnr al- I)crivatives- Fonvards. Irutures and Options * Ilasic lcaturr,.s "*

Classification ol'Ftttttrcs - Options- T'1,pcs 6l'oplipps colltracts- Il.ole 6f lrutures & Options

Markct -Srvaps 
*-l\,leaning * Curency s\$aps *lnterest ltatc Sr.v*ps.

l\{rdule {; Crcdit Derivatives* Origin- h{e;rning- "l-ypc,s ul' Crctlit l}crivativr.rs- Crerlir

Derivatires anrJ Guarantees- Dcvelopnrcnt of cels N.larket in lndia.

ll*nk for Rcfercnce:

l . R isk N,{anagrrrrr.:nt-lnsurarlcr anrl Derivatives- Kotrcslrrrar (i
:. Risk Mariagcr:rent Insurance-l\{ark.S. Dr"rrljnan



l. Introduction to R"ish N.lanagcmcnt insurilncc-h'lark S. l)nrll"nan . Duviri a. Catlrcr

{. I:undan:entals ol'ltisk and lnsurarrce- l:nrruetl J. Vauglran.'l"hcrrsc Vaughan

5. l{i.sk fo'lsnag€mclrt in l}unking- Joe I Ilcssis

6. T'heory and Practice ol -l'rcasury & [l.isk N'lanagcrnent in []artks- Inclian institutc
ol' Bartkirrg & Irinuncc

7. Idisk h.'larragululnt In Blnking Arrd Insurancc- S. B^ \reilna " Y. liparlhl'a.v.. . R. (.
Shrivastarva

SCO{ PAI'EIT - PITACTICE OF LIFH INSI]RAIYC}]

illodule l: Irracticc tf I-il'* lnsurance- {Jr,crvierv o{'tlrr Indian lnsurilrrcr' Mrirkct- (ira*,tlr of'

lnsuffince lrusincss in India- Orgunisa{ional structurc ol'thc L.ile Insurancf, ('orpoulti*n *l'

Inrlia (l.l(l) -- Postol Lifb lnsurance - Organisational slructure ol" []*stal [.ile Insuralrce-

r\p1;r.iintmen{ (}l' [-ilr Insilrnr"]cs agents anrJ thcir {lnctions - Necd *l' arr agcnl ir I.ii'e

Insurance stlling * Appointrttettt of agcnts * Renruneratian 1tr agt:nts- l-rcnils in lile iusrrance

disributian chamcls.

$totlul* 2: Pliu'ts ol'l.i{t Ittsurancs -"I)illcrcnt t1,trres uf'Iile insuralrcc plalrs - tefllr l}lan

l'.ttdt:u't:rcnt yrlart-- h'{tutcy [:]aek lrrsurance Plan -"Whole - l.ilu Insurnrrcc Plqn -- [init l.inkcd

lrtsurattcc lll;rnstt.ll,llls).-.loirtl Lilb Insurattcc ['lans - ('hild Insuranrc l)litns- I{idry bcnclits

lndustrial lilc insr"rriu':cc --\'{Wl, Pnlicics -. Kevniun insururrc* - lkultlr insurrncc and its

lypts- con(cft o1"Annuitics - Dillt"runt ti.pcs uf anrruity plans - r\r.lvuntagcs alld dis

tdt';rnlagcstl"anrruil.v -annuily\tsl,ilulnsrrrancc-'lrnporl.anttrrrltsuscdirrnnnuit\.

i\lriduttr 3: firoup It:xurance - Inlp()rturcc nl'siroup irrsurruicc scli*lnes . X'l*in t*o,u..* ut'

(irtup ilrsunurce schcntcs * Iiligibility uurlr"litiuns in group insuriincc I)il'lrrelif typcs tll'

Grorilr insur{nse scltem*s - t}ruup l-cnn Insuruncc Scher}cs - (iroup tiratuit-v Se}:cnics -*

Ciroup $ttpcrannualinn scl:enlc *" Ty'pes of Oroup Supcranriuu.ti{:n sr:lrcnres * (iroup Lcav*

lincashrncnl sehr:mc * lir"nplo;*ccs Deposil.s - I-inked inslrra*c:e Scheme * fixrup Insuranci:

lichenre in-lier"r lrt I1DLI- Sucial Securitl'Schrntcs.

M*tlule {: Pr:licy Clainis * Dil"{lrent tvpcs oi policy claims- Suruival Ber'}cfits * Death

claims - Maturity Clainrs - Subrnission nl Prnol ol'title at clairn pr*cessing sttge * Ilarll,

Clairtrs a:rd Non- early clainls * IJucuurents rcquircd lirr pnacussing early clainrs - Death due

{t1 un-nalural causes or ace idcnts - Nunination - Assignr:re nt * Waiver of evidencs of title *

Clainrs (l$nce,ssion Clause ;urd lixtcnded []lainis Concession Clausc * Presunrption r:f $*at]r

- Insuran*e Riders * Accidental Death Benelit rider- Ilenntncrrt Deatlr flcnelit llidcr -
IRDA rrgulatinns u,"r.t Clainr pilyrnents. /V ,q/
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Bork ftrr Rcft:rrncr:

1. l.i,r and hcalth insuriurce handhrrnk - []avis \V. (lrcgg

1. Prirrciplcs and frar:tice o{'lnsurancc (i.S Pande

3. I'rinciplcs and Ilracticc r-rf'lnsuranee -- lv{.N" lv{ishra

.1. Principles attd I')rarlicr ot'lnsurancc C. (iopalkrishna

5. Lile Insurance in India* (i.R. Desai

6. 'fhtr-rry' 
iitt<i I'ractice nl'l"ifr In.clrranc( - N,{itra

a)v.
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