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This is to certify that Mr. Dnrshan &{ bearing (R*gister No: CM183406}, has

successfully cornpletecl the praject rvork on *A STUDY ON EFFECTIVENES$ Of'

GRIEVANCE MANAGE}ITNT IYI'TH SPECIAI, Rf,TIRUITCtr TO MYSORS

MIIK UMON LIMITED, MYSORI" under the grridance of il{ahesha M"B,
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