
#
3a

A STUDY ON CUSTOMER SATISFACTION TOWAR-DS

METAL BEST CORPORATION

By

MOHAMIUED SHABBIR

IV Serhester MBA

Reg. Nd. 18M80080

Under the Guidance of

Project report submitted to the University of Mysore in partial fulfilment of

the requirements of 4'h Semester MBA Degree examination 2020.

*.*t Bahadur Institute of Management Sciences,

Universiff of Mysore, Manasagangothri,

Mysore-570006

fessor,

B.N

I

i

I

lp.o
I

Depar{tme;
I

. Bah{dur

vtana[aga

f. D. ANAND, MBA, Ph.D.

nt of Studies in Business Administration,

Institute of Management Science,

rngothri, University of Mysore



UNIVERSITY OF MYSORE

B.N. BAHADUR INSTITUTE OF MANAGBMENT SCIENCES

UNIVERSITY OF MYSORE, MANASAGANGOTRI

I IV[YSURU-570 006

CERTIFICATE

Iihte: 31't Auglst 2020

ru
(Prof. AISHA M. SHERIFF)

CHAIRPERSONPlace: Mysore

i

This is to certifu that MOHAMIT{ED SHABBIR, student of IV semester MBA course

in this institute has prepared thelproject report titled A STUDY ON CUSTOMER
SATISFACTION TOWARDS METAL BEST CORPORATION in partial

fulfilment of the requirement of |V semester MBA degree examination-2019-2020



UNIVERSITY OF MYSORE

B.N. BAHADUR INSTITUTB OF MANAGBMENT SCIENCES

UNIVERSITY OF MYSORE, MANASAGANGOTRI

MYSURU-s70 006

The project report titled "A TUDY ON CUSTOMER SATISFACTION TOWARDS

METAL BEST CORPORATI ON" is prepared by MOHAMMED SHABBIR under my
guidance. This report is sub: itted to University of Mysore in partial fulfilment of the

requirement of IV semester MB degree examinatio n of 2019 -2020.

31" aueust 2] 20 (Prof. D!' ANAND)

PROJECT GUIDEMysore

i

:

i
I

I

I

I

GUIDANCE CERTIFICATE




