S0 ¥

' COSUMER SATISFACTION TOWORDS POST SALES
~ SERVICES AT MS TVS MOTORS KUSHALNAGAR

BY

 DEENAIK S

IV Semester, MBA

|
Reg. No. 18MB0035
|
|
' Guide:

PrLf. D. Anand Ph. D

Project report submitted to the University of Mysore in partial
fulfillment of tﬂe requirement of IV Semester MBA degree
: examination 2020
|
B.N. Bahahur Institute of Management Sciences,

University of Mysore; Manasagangotri,

Mysore-570006.



CERTIFICATE

This is to certify that DEENA K S, student of IV semester, MBA course has

.j)repared this project report entitled “Consumer Satisfaction towards Post

|':: ales Services at MS TVS motor” in partial fulfillment of the requirement of

_I-E IA degree examination of 2020.

g

Place: Mysore | | Prof. Aisha. M. Shariff

_ I ate: 3) / 08 /&Cb‘t’ 0 . Chairman




GUIDENCE CERTIFICATE

This is to certify that DEENA K.S. student of IV Semester, MBA course has
prepared this project report entitled “Consumer Satisfaction towards Post
le Services AT M S TVS Motor Company “under my guidance in partial
.4 llment of the 'requirerl'nents of MBA degree examination of 2020.

ate: 3/ /D g /°20°?D (Project Guide)






